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Key aspects of presentation

• Locate the challenges of intergenerational poverty in the 
SA context  - the roles of the State, business and civil 
society 

• Proposed determinants of intergenerational poverty –
then and now

• Lessons from an elder the story of Mr. Bani – principle vs 
risk – who is really poor – the “poverty of the privileged”

• The intersection between Rights Education, Community 
Monitoring and Advocacy

• A few insights - exploring the possible interrelationship 
between individual and individual and collective 
“resilience” to address intergenerational poverty



South African Population Pyramid (10 years ago)

Source: StatsSA Census 2001 and mid-year 2006 population estimate; 
Alex van den Heever; 13 November 2007

Total population mid-2006 estimated to be 47.4 million people.
43% are under age 20 and 62% are under age 30.
Only 5% of the population are over age 65.

Unemployed and 
working poor

Economically Active 
Population (EAP)

Other negative factors include 
the impact of HIV/AIDS; 
occupational injuries and poor 
nutrition
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The persistence of poverty in all its dimensions

• Finally – it is being recognised as a serious challenge!



http://pmg-assets.s3-website-eu-west-1.amazonaws.com/160525FIC-Illicit_Flows-final.pdf



Lessons in addressing intergenerational Poverty - Mr. Bani’s story of resilience

• Mr. Sipho Lennox Bani (88 year old male) from Nyanga is receiving a state old age pension at the time R1440 -

usually withdraws cash from his grant at Shoprite Claremont. 

• In September 2015, he only received R723.47 payout from his social grant

• Acknowledges taking a loan from Kuyasa "to build a wall because the youngsters keep on jumping over my 

fence". The loan deduction repayment from Kuyasa is R394.09 p.m. and started from 2 November 2015. He 

knows about this deduction. 

• Since May 2015 Mr Bani experienced monthly debit deductions of R307.24. His bank statements - see entries 

below show that the deduction is in respect of INFAJ FIN. It is these debit deductions he is disputing.  

04 May 2015 INFAJ FINA0001BD5799 R307.24

01 Jun 2015 INFAJ FINA0001BD5799 R307.24

02 Jul 2015 INFAJ FINA0001BD5799 R307.24

03 Aug 2015INFAJ FINA0001B83F5E R307.24

02 Sep 2015 INFAJ FINA0001B83F5E R307.24

02 Oct 2015 INFAJ FINA0001B83F5E R307.24

Total R1 843.44

In sum “I have spent at least R400 to R500 on airtime and taxis and petrol trying to find out what this money 

is for.  I am short to buy food and clothes. I had to borrow from Kuyasa. Yes, it is  bothering me  a lot and I 

can't sleep wondering who is taking this money from me”.



INDIVIDUAL ATTEMPTS AT RECOURSE FOR UNAUTHORISED, 
UNEXPLAINED “LOAN” DEDUCTIONS:

Almost exclusively on his own, Mr Bani: to find answers for these unauthorised, 
unexplained 'loan' deductions.

• He visited the SASSA Nyanga office – they said “they can't help me so they sent me 
to Gugulethu”.

• He visited SASSA Gugulethu, they “sent me to the Gugulethu Paralegal Advice office”
• He visited Gugulethu Paralegal Advice Office - they “sent me to CPS in Lansdowne”. 

CPS gave me a bank statement. “I don’t know anything about this company [INFAJ 
Fin] …so they sent me to Bellville” 

• He visited CPS Bellville and “they said it is Finbank.  I said I know nothing about a 
Finbank but went to Cape Town where they said it was”.

• “I went to Finbank - I looked and looked all morning for this place until I eventually 
found it and spoke to a Natalie or Natasha who said they have no record of any of my 
details”.

• November 2015 – “I was with my son in Kuilsriver and decided to go to SAPS to lay a 
change.  They took my details but said they would send the case to Nyanga”.

• “I then decided to go to SASSA Cape Town (provincial office) as it bothered me as I 
did not sign anything to anyone to deduct this money.  They gave me a number in 
Pretoria but it was a furniture shop that I know nothing about”.

• 26 November 2015 – Mr. Bani went back to SASSA CT and they gave him a SASSA 
Affidavit form to complete. “I went to SAPS (Caledon Street, Cape Town) and got it 
signed and took it back to SASSA”



MINISTERIAL TASK TEAM (MTT) 
- escalating Mr Bani's case

• Mr Bani case was presented at the MTT meeting on 7 December 2015, in part as a 
critique of the SASSA owned and controlled recourse system. 

• Senior officials in SASSA'agreed to escalate Mr Bani's case and help the Black Sash 
to take it forward. CPS/ Grindrod statements helped to understand the trading in 
Mr Bani's account.

• In December 2015 the R307.24 INFAJ FIN deduction stopped. The bank statements 
reflect on 13 January 2016 six refunds of R307.24 amounting to R1 843.44.

• Mr Bani visited SASSA Gugulethu Office- they said “the total amount of money will 
be in his account.”

• On 20 January 2016 “I then went to Shoprite in Claremont to draw money but only 
found R324 in my SASSA bank account.”

• Visited SASSA Gugulethu Office (on his second visit) - they said “That the money 
will be paid into his Standard Bank account because it’s too much money to be 
paid at once. It can only be paid little by little into your SASSA account” I then said 
“How do you know that I have a Standard Bank account and who gave you my 
banking details. I have drawn large amounts at Shoprite before, that reason cannot 
be true”. They responded by saying they don’t know how the banking details was 
obtained.

• On 21 January 2016, “I then went to draw money again and there was only a R614 
available.” ....... On further investigation more deductions came off Mr Bani's 
SASSA bank account. 

• Moneys have been returned but the risk on this account continues – as is the case 
for 10 million bank accounts



MINISTERIAL TASK TEAM (MTT) 
- escalating Mr Bani's case

• What can we learn about Mr. Bani’s resilience – other than the solldarity of his 
SON, what can the next generation do to protect, respect, defend, advance the 
elimination of intergenerational poverty?

• Key lessons/ what are the determinants – what MUST be answered?
• Why are these unauthorised & fraudulent loan deductions coming off Mr Bani’s 

beneficiary account – not authorised by him?  Who in the banking payment system 
approves and authorises such deductions?

• How is it possible for a service provider in Uitenhage, Eastern Cape, to instruct 
Grindrod Bank to debit Mr. Bani ‘s account  (residing in Nyanga, Cape Town) 
without his authorisation? Furthermore, why is CPS/Grindrod Bank asking Mr Bani 
to stop an EFT deduction by a Uitenhage financial service provider, from his 
account, when he never authorised such deductions. 

• How did the credit service provider
in Uitenhage, obtain Mr. Bani's 
personal confidential data including 
ID and bank details?



These include but are not limited to:

1. A reversal of the gains made by the democratic state since 1996

2. In particular MDG1 – reduction in extreme poverty

3. Claims of “banking the unbanked” and “financial inclusivity” have 

instead been characterised by financial extraction and hardship

4. Belatedly the State has recognised the impact of indebtedness

This is just ONE case that 
demonstrates the need for 
sustained pressure to seek 
answers. 

Unlawful, sometimes illegal, 
often fraudulent deductions 
continue with impunity and the 
negative consequences are 
mounting:



The work of the Hands Off Our Grants 
Campaign – Black Sash and partners



ROLE PLAYERS – locating CPS &other subsidiaries
Extract of Organogram – Group Structure of Net1 - April 2016 

13

1

6

5

4

32

7

Net1 Companies effecting 
deductions:

1. Net1 Applied 
Technologies SA (Pty)Ltd

2. Cash Paymaster 
Services (Pty) Ltd

3. The SmartLife Insurance 
Company Ltd

4. Moneyline Financial 
Services (Pty) Ltd

5. Manje Mobile 
Electronic Payment  
Services (Pty) Ltd

6.  Finbond Group Ltd

7. EasyPay (Pty) Ltd

8. Net1 Mobile Solutions 
(Pty) Ltd
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Section 27 of the Constitution 

Health care, food, water and social security

1.Everyone has the right to have access to 
a. health care services, including 

reproductive health care;
b.sufficient food and water; and
c. social security, including, if they are unable 

to support themselves and their 
dependants, appropriate social assistance.

2.The state must take reasonable legislative 
and other measures, within its available 
resources, to achieve the progressive 
realisation of each of these rights.

3. No one may be refused emergency medical 
treatment



Collecting and testing evidence - CBM





Civil society’s efforts to keep issue in 
public domain – a sign of resilience? 



Black Sash and Paarl Advice Office 
assists Franschoek community 
when 1 Life paid back 18 SASSA 
beneficiaries their unlawful 
funeral insurance deductions. 
-10 April 2015. We are still 
struggling to get refunds for the 
remainder of the 45 cases in this 
cohort one year on. 

Small gains matter  - Civil Society initiatives to hold SASSA and 
3rd party financial service providers accountable



Lessons for institutions to address intergenerational poverty

 CS operates as equal partner with government on the MTT.
Black Sash is co-chair of MTT. CS do not take any funds from
government for HOOG work. MTT ToR explicit on BS/CS
advocacy role. All documents/ information are public unless
indicated.

 MTT gave CS access to other entities – SARB, PASA, Treasury
& regulatory bodies such as NCR, FSB etc.

 Both CS & government have learn how to use the media
strategically.

 It is critical to take organized community with you, especially
in such a large and complex Campaign, both big and small
stakeholders
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Insights on intergenerational poverty 
in socio-economic justice / social security in SA

• Lessons from the past are underestimated and ignored in addressing 
intergenerational poverty

• The cost of not remembering ensures repeating of history – or worse, an unmitigated 
perpetuation 

• Resilience – (bouncing forward instead of back) - Progress and traction from resilient 
attitudes and behaviour cannot be accomplished alone

• In measuring our impact - what appears as low hanging fruits and short term victories 
are distractions or lulls into a false sense of success

• Estimates to address and overcome challenges are often underestimated
• Intergovernmental - ; interdisciplinary - ; intersectoral – relations between STATE, civil 

society  and business is now more critical than ever 
• Initial questions around intergenerational poverty – by necessity should evoke deeper 

underlying questions that often point to deeper systemic challenges/relations of 
power/injustice

• Demand for resilience required to address challenges proportional to degree and 
complexity of adversity

• Throwing money at the problem is often disingenuous and often results in perverse 
outcomes

• Develop deeper understanding of the determinants of intergenerational poverty



Need to develop a deeper understanding of determinants 
that perpetuate/mitigate intergenerational poverty



The UWC Fellowship Group now



The UWC Fellowship Group then...



“Hide nothing from the masses of our people. Tell no 
lies. Expose lies whenever they are told. Mask no 
difficulties, mistakes, failures. Claim no easy 
victories...”                                    ― Amílcar Cabral

Come now, you rich, weep and howl for the miseries that are coming 
upon you. Your riches have rotted and your garments are moth-eaten. 
Your gold and silver have corroded, and their corrosion will be 
evidence against you and will eat your flesh like fire. You have laid up 
treasure in the last days. Behold, the wages of the laborers who 
mowed your fields, which you kept back by fraud, are crying out 
against you, and the cries of the harvesters have reached the ears of 
the Lord of hosts. You have lived on the earth in luxury and in self-
indulgence. You have fattened your hearts in a day of slaughter. ... 

- The Bible – James  5:1-6


